SIMPLE. STREAMLINED. SECURE.

miSecureMessages is a secure messaging app
for healthcare organizations, call centers, and
enterprise environments.

Users can send and receive secure
encrypted messages from anywhere
they have mobile data or Wi-Fi
coverage.

Why miSecureMessages?
■ It's Secure. miSecureMessages
encrypts messages, keeping protected
health information (PHI) secure.
Messages are not stored on devices.
Passcodes or fingerprint scans can
be required. Access can be remotely
disabled, making miSecureMessages
HIPAA and HITECH compliant.
■ It Saves Money. Consolidate devices
with miSecureMessages. Using the
miSecureMessages app on smart
devices, users can send an unlimited
number of characters per message, and
send an unlimited number of messages.
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■ It's Easy to Use. miSecureMessages
gives users advanced communications
with an easy-to-use app for tablets and
smartphones. Instantly send messages
with customizable settings, letting users
choose how and when to be notified.
■ It's From a Trusted Resource.
AMTELCO has been a trusted leader in
the telecommunications industry for
over 40 years. Having received over 25
patents, users can rely on AMTELCO
to provide the tools needed to interact
efficiently and securely.

Quick Phrases
enables users to
respond quickly.

Away messages are
displayed on the screen
to other users in the same
group.

Convenient and Quick Messaging
Solution
miSecureMessages has many features for quick and convenient
messaging! Users will save time by utilizing the following features:
■ High Priority Sounds. By selecting different sounds for different
priorities, users instantly know the priority of incoming messages.
■ Auto-Replies and Away Messages. Users can type their own away
messages or choose a pre-programmed message. Auto-replies are sent
to message senders when a user is 'away'.
■ No Reply or Reply to Sender. Messages can be sent with three different
reply modes.
■ Personal Quick Phrases. Users can create their own personal quick
phrases to create and reply to messages more efficiently.
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Simple and Streamlined Integrations
miSecureMessages is an integral part of a complete secure messaging system from
AMTELCO. Streamline and simplify communications by choosing the integrations
that meet your specific needs.

Event-Driven
Notifications

Operator
Services

Directories

Integrations
Guided
Scripting

On-Call
Scheduling
Urgent
Notifications

Third Party Integrations
MiSecureMessages can easily connect with other call center platforms and
systems to make sharing critical data simple, especially in a healthcare
setting.
•
•
•
•
•

Nurse Call
Bed Management
EMR
Phone Networks
Lab Results

•
•
•
•

Wi-Fi Devices (IP Phones)
Alarms
Web Services (SOAP and REST APIs)
HL7

*Contact a sales representative to determine if your call center platform and/or other systems are
compatible.
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Secure and Encrypted Text Messaging
END-TO-END MESSAGE ENCRYPTION
By utilizing end-to-end message encryption, miSecureMessages ensures that messages in transit are secure
and protected.
SECURE ENCRYPTED MESSAGES
miSecureMessages quickly retrieves encrypted messages each time users access the app, but nothing is
stored on users' devices. This helps ensure messages are always secure.
PASSCODE SECURITY
While it is optional, using a passcode to access the app helps ensure information remains private. Users can
also choose the length of their passcode for added security.
FINGERPRINT SCANNING
If the smart device has scanning capabilities, users can use their fingerprint as an alternative to the standard
passcode to securely access the app.
REMOTE DISABLING WITH BUILT-IN MISECUREMESSAGES SECURITY
User lost track of their device? Don’t worry. With miSecureMessages, users have built-in security because the
app can be remotely disabled and then reactivated when found.
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See our app in action!
Request a demo. Check out
misecuremessages.com for
more information.
miSecureMessages is available on Apple and
Android devices and can be accessed via web
browsers on desktop devices.
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